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UNIT

1 ETHICS AND
HUMAN INTERFACE

Topics Covered in this Unit
* About Ethics
* What is not Ethics
* Essence, Determinants and Consequences of 

Ethics in Human Action.
* Dimensions of Ethics.

Introduction
 At its simplest, ethics is a system of moral 

principles. They aff ect how people make decisions 
and lead their lives. 

 Ethics is concerned with what is good for 
individuals and society and is also described as 
moral philosophy.

 Whenever we make a choice, it was possible 
for us to have made a diff erent one. The Danish 
philosopher Soren Kierkegaard captures this 
sense, when he describes this by an example 
of standing on the edge of a cliff , everyone has 
a choice. The only thing that prevents us from 
falling from the cliff  into the void is – our choice 
to do otherwise.

 Ethics is only possible because we can act against 
our nature, based on our conscience. It stops us 
from simply describing what is likely to happen, 
and allows us to make judgements about what 
should happen.

About Ethics
 Ethics is a branch of Philosophy that involves 

systematic study of human actions from the point 
of view of its rightfulness or wrongfulness. 

 The term 'ethics' is derived from the ancient 
Greek word 'ethos', which means 'custom', 
'humancharacter' or 'disposition'. 

 Ethics is also called moral philosophy because, 
it is concerned with the search for a defi nition of 
right conduct and good life.

* Ethics in Private and Public Relationships.
* Human Values.
* Reformers and Administrators.
* Role of Family, Society and Educational 

Institutions in inculcating values.

Ethics Covers the Following Dilemmas
How to live a good life?
Or how people ought to act?
Our rights and responsibilities?
The language of right and wrong?
Moral decisions - what is good and bad?
What are our rights and responsibilities?

 Ethics refers to the study and development of one's 
ethical standards. Feelings, laws, and social norms 
can deviate from what is ethical. So it is necessary 
to constantly examine one's standards to ensure 
that they are reasonable and well-founded.

 Ethics also means, then, the continuous eff ort of 
studying our own moral beliefs and our moral 
conduct, and striving to ensure that we, and the 
institutions we help to shape, live up to standards 
that are reasonable and solidly-based.
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What is not Ethics?
 Ethics is not what we think or feel is right or 

wrong. Ethics is not relative to an individual's 
desires and beliefs. 

 Ethical relativism means each individual decides 
what is right and what is wrong in a particular 
circumstance. But, how can this be? 

 If ethics was relative or situational, then one 
person might decide stealing is right to do when 
the theft is to right a perceive wrong while 
another might say stealing is always wrong because 
someone is taking something from someone else 
that doesn't belong to him or her.

 It's just as important to understand the 
misconceptions about ethics like-

  I must be perfect to be ethical.If I don't know 
it's wrong, it must be OK.

  Everybody else does it so why not me.

  If I don't do it (i.e. take an ethical action), 
someone else will. This is the bystander 
eff ect.

  There is a diff erence between my personal 
ethics and professional ethics.If it isn't illegal, 
it's ethical.

What is not Ethics?
 Ethics is not what we feel : Ethics is not based 

on whether we feel something is right or wrong. 
Sometimes, our feelings signal to us that we are 
facing an ethical dilemma, and we want to “do 
the right thing,” but feelings also may prevent 
us from behaving ethically, perhaps out of fear 
or confl icting desires.

 Ethics is not morality : Ethics diff ers from 
morals and morality in that ethics denotes the 
theory of right action and the greater good, 
while morals indicate their practice. Ethics is 
not limited to specifi c acts and defi ned moral 
codes.

 Ethics is not Religion : Ethics is also not 
solely the purview of a religion or religious 
beliefs. Although most religions incorporate an 
ethical code of conduct into their belief system, 
religious faith is not required to be ethical and 
ethical principles apply to everyone.

 Ethics is not a law : Being ethical does not 
always entail abiding by the letter of the law, 
although most laws articulate ethical standards 
generally accepted by the citizenry. Martin 
Luther King, Jr. employed nonviolent civil 
disobedience in the 1950’s and 1960’s to defy 
discriminatory, segregationist legislation.

Understand Ethics: With Trolley 
Problem Case by Philippa Foot
Case 
 Imagine that you are standing on a footbridge 
spanning some trolley tracks. You see that a runaway 
trolley is threatening to kill fi ve people. Standing next 
to you, in between the oncoming trolley and the fi ve 
people, is a railway worker wearing a large backpack. 

 You quickly realize that the only way to save the 
people is to push the man off  the bridge and onto the 
tracks below. The man will die, but the bulk of his 
body and the pack will stop the trolley from reaching 
the others. (You quickly understand that you can't 
jump yourself because you aren't large enough to stop 
the trolley, and there's no time to put on the man's 
backpack). What would you do and why?

Possible Responses
 Push the railway worker onto the tracks in order 

to maximize well-bring (fi ve people surviving is 
better than one).

 Push the railway worker onto the tracks because 
you are a virtuous person, and saving fi ve lives 
is the type of charitable and compassionate act a 
virtuous person performs.

 Do not push the railway worker onto the tracks 
because that would be a form of killing, and killing 
is inherently wrong.

 Do not push the railway worker onto the tracks 
because killing is against the Ten Commandments.

 Do not push the railway worker onto the tracks 
because you feel aiding in a person's death would 
be culturally inappropriate and illegal. 

 Is it ever ethically appropriate to take one life to 
save fi ve others? The problem (and dilemma) is who 
are we to judge who is a good person, and should be 
saved, and who is a bad person? What if the railway 
worker is a humanitarian? What if a murderer? These 
are questions that make ethics “easier said than done.”
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Essence, Determinants and 
Consequences of Ethics in 

Human Action
Morality
 It is derived from the Latin word 'Moralitas' which 
means character.

 It provides standards for individuals about what is 
right and what is wrong.

 It represents individual's norms about what he 
should do and what he should not.

 It is based on one's voice of conscience.

 When a person goes against one's own morality, 
he or she faces inner dissonance, a crisis of 
conscience and self-guilt.

Ethics
 It refers to a set of normative values which are 
socially approved prescribing what is right and what is 
wrong.

 It is based on a code of conduct determined by 
society.

 It represents society's perspective and is always 
external to a person.

 When a person goes against ethics, he or she 
faces social sanction, social pressure and social 
exclusion.

Relationship between Ethics and Morality
 Though morality has an individual 
perspective and ethics a societal one, yet they infl uence 
mutually.

Example : The Chief Executive Offi  cer (CEO) of a 
company has empathy and compassion. Thus, these 
values will be refl ected in the company's work culture 
as well as professional ethics.

 However, there could also be a confl ict 
between morality and ethics when both represent 
contrasting values.

Example : For a doctor, professional ethics says "he 
has to treat everyone" whereas individual morality 
could be "not to treat rapist".

Law
 It refers to a systematic body of rules and 
regulations which govern society.

 It is State's duty to maintain social order and peace 
in the society.

 It's violation is met with punitive measures such as 
fi ne and imprisonment.

 It is enforced by agencies of the State such as 
police and administration.

 It is based on the constitution and statutory 
provisions.

Relationship between Ethics and Law
 Ethics and law are two diff erent spheres, so there 
could be the possibility that -

(i) Action is based on law but not ethical. Such as the 
removal of illegal colony from slum areas.

(ii) Action is ethical but against the law. The civil 
disobedience movement was an ethical way of 
expressing dissent, but it was not legal.

 Ethics and law have a complementary 
relationships. Ethical concepts are used to evaluate and 
interpret the law.

 Ethics is preventive in nature, whereas law is 
curative.

Example : In law, a person is punished only after 
committing a crime but ethics forms values that become 
principles of one's life follow them in his conduct.

 Ethics enhances the value of law. For 
example, when government  makes rules and 
regulations something socially approved, there is a 
high probability of favourable acceptance.

Individual

Perspective

Morality

Ethics

Society's

Perspective

Law

State's

Perspective

Figure 1 :
Relationship among ethics, law and morality
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Determinants of Ethics
 It refers to the factors which decide the action is 
ethical or not.

Determinants of Ethics

Based on Action              Based on Source

Object of action

Context of action

Intention of action

Law

Rules and

Regulations

Religious and

Cultural values

Family and

Societal values

Conscience

Figure 2 : Determinants of Ethics

 The Object of the action is a primary factor for 
determining if the action is right or wrong, like 'telling 
a lie' is bad, so unethical.

 Context refers to circumstances or situations of 
action like helping is good, but helping a terrorist is 
bad.

 Intention refers to the aim or objective of actor. 
Good intention makes action good and bad intention 
makes bad action.

 On the other hand, ethical philosophy can also be 
based on sources from which it derives its value.

 Law refers to a systematic body of rules and 
regulations based on constitutional and statutory 
provisions about right and wrong.

 Religious and cultural values determine ethical 
values of action. For example, Jainism promotes truth 
and non-stealing.

 Family and Societal values - family is the fi rst 
school of a child. He or she learns from parents, siblings 
and relatives. Society consists of neighbourhood, 
association and peers which imposes social norms.

 The Conscience of a person has a very strong 
infl uence as it is internal to him.

Consequence / Utility / Importance of 
Ethics in human action
 Ethics covers a wide range of human actions such 
as follows -

(1) Self-Esteem : When one acts ethically, he gets 
peace of mind increasing his self-esteem.

(2) Personal Relationship : Ethical values form the 
backbone of all relationships.

(3) Improved Decision Making : Decisions based on 
ethics are more acceptable in society.

(4) Creating credibility : If an organisation or person 
follows ethical norms, their credibility enhances.

(5) Social reputation : An ethical person receives 
respect in society by way of awards and social 
recognition.

(6) Guardian of society : Ethics is more wider than 
law to fi ght social injustice.

(7) Professional Integrity : Following ethical 
principles such as honesty, gratitude, compassion 
etc. ensure professional integrity.

(8) Vibrant Democracy : Ethical principles in 
governance ensures citizen-centric administration.

(9) Co-existence of multiple perspectives : Live and 
let others live.

Dimensions of Ethics
Ethics : Absolute or Relative
These are two ways of looking at ethics-

[1] Absolute ethics / morality :
 It refers to a fi xed ethical code to measure or judge 

an action.

 It is universal in nature which encourages unity 
and restricts diversity.

 Things are seen as black and white.

[2] Relative ethics / morality :
 It takes nearest approximation to ideal state.

 It is fl exible in nature which encourages diversity.

 It focuses on the context or situation to judge the 
morality of action.

 Things are not seen as black and white but in 
shades of grey.

Key Ethical Theories
 Figure 3 represents the classifi cation of ethics in 
various dimensions.
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Figure 3 : Various Dimensions of Ethics

Environmental
Ethics
Media Ethics
Corporate
Ethics
Biotechnological
Ethics

Ethics

Theoretical Applied

Descriptive      Normative

Teleological

Deontological

Virtue ethics

Ethical Egoism

 Theoretical deals with principles and concepts 
concerning ethics whereas applied ethics refers to 
practical application of these principles and concepts 
in real life.

Descriptive Ethics
 Descriptive ethics gives a description of "what do 

people think or do". It is about "How things are".

 Descriptive ethics contains various traditions, 
customs and beliefs of the society such as -

  Atithi Devo bhava (Guest is God). So 
providing due care and hospitality to guests

  Fasting as a way of life to inculcate virtues 
within, etc.

 It analyses people's moral values, standards and 
behaviour. Thus, it is empirical in nature.

Normative Ethics
 Normative ethics is the study of ethical action.

 It analyses how people ought to act.

 It attempts to evaluate or create moral standards 
and prescribe how people should act.

 There are following key theories concerning 
normative ethics-

 (1) Teleological

 (2) Deontological

 (3) Virtue ethics

 (4) Ethical Egoism

[1] Teleological Ethics

 The consequence of action determines the question 

of good or bad.

 Based on teleological ethics, Jeremy Bentham 

proposed a utilitarian principle that says action is 

good, if it leads to maximum happiness to a maximum 

number of people.

Humans are ruled by
2 Sovereign Masters

Pleasure Pain

of sense
including
diseases
of enmity
of piety
of knowledge
and imagination

of riches

of friendship

of knowledge

of social affection

Figure : Nature put humans under two
Sovereign masters

Principle of Utilitarianism
 Each person tends to maximize pleasure and mini-

mize pain.

Figure : Classification of Utilitarian Principle

Emphasis on
Happiness

J.S. Mill
Concerned with
Quality

"....better to be a
Socrates dissatisfied
than a fool satisfied

Utilitarian

Act Utilitarian                    Rule Utilitarian

Emphasis on
Pleasure

Bentham
Concerned with
Quantity

"Pushpin is as good
as poetry"

 However, J.S. Mill modifi ed utilitarian principle 

to rectify its inherent problem.
 So, Mill made utilitarianism more humane.
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Comparison among Utilitarianism,
Hedonism and Altruism

Figure :

Hedonism Altruism

Only self
Pleasure

Act
Utilitarian
pleasure to
greatest
number of
people

Rule
Utilitarian
accordig to
social norms
and rules

Service of
others
even
sacrificing
ourself

 Hedonism is closely associated with 
utilitarianism. Where utiliarianism says ethical actions 
are ones that maximize the overall good of a society, 
hedonism takes it a step further by defi ning 'good' as 
pleasure.

Merits of Utilitarianism
(1) Larger interest of Society: It emphasizes 

collective happiness.

(2) Distributed justice : Budget is a way of income 
distribution based on utilitarianism, like taking 
higher tax from the rich and using it for the welfare 
of the poor.

(3) Utilitarianism is easy to implement.

(4) It focuses on the democratic process for 
forwarding movement.

Demerits of Utilitarianism
(1) It gives primacy to the happiness of majority over 

that of minority.

(2) It ignores 'altruism' however, many people are 
involved in social service. As society is the cradle 
of man.

(3) It focuses on 'end' only while ignoring means, but 
Gandhiji said "means and end cannot be separated 
from each other".

(4) It is materialistic in its orientation.

[2] Deontological Theory
 'Deon' means 'duty' and 'logos' means reason. So, 
as per deontological theory, an action is moral if it can 
be considered as 'duty' with 'reason' that is universally 
acceptable.

Example : We can steal from a person, but we do not 
want other people to do the same. So stealing is bad.

 Immanuel Kant emphasizes that morality is not a 
divine law but a law that can be determined using 
reason and logic. Deontology put focus on doing 
what is right based on ethical principles, regardless 
of the outcome.

 Kant has given the concept of 'categorical 
imperative'. Categorical means applicable in 
all situations, an absolute. Imperative means 
something that must be done.

 The categorical imperative is an absolute command 
to be obeyed for its own sake.

 Human beings end in themselves, so they cannot 
be treated as means. Thus, slavery, untouchability 
and human traffi  cking are wrong. This 'categorical 
imperative' is at the root of the modern concept of 
human rights.

Merits of Deontological Theory
 It creates a higher level of responsibility because 

we are the ones creating social norms and rules. So 
we must follow them.

 Morality is defi ned as a command of reason.

 It gives value to every person, unlike 
utilitarianism.

 It does not blindly follow the 'end' of the action 
but emphasizes 'means'.

Demerits of Deontological Theory
 Unintended actions that result in evil cause 

self-guilt. 

 Deontology emphasizes 'duty' but what if there 
is confl ict among duties as doctor,  father, and 
citizen, whose duty is superior? It does not answer 
that.

 Deontology is inherently rigid because rules 
cannot be bent or avoided.

 There is contextualism in the society as there are 
diff erent moral laws in diff erent societies.

[3] Virtue Ethics
 Virtue refers to 'excellence' of character which 
leads to a worthy life. It focuses on 'character building'.

 Various western thinkers like Socrates, Plato and 
Aristotle believed true happiness could be attained by 
living a moral life.
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 Various Indian thinkers like Lord Buddha, Lord 
Mahavir Jain, and Chanakya also talked about 
inculcating virtues and eliminating vices.

 Socrates said, "Right knowledge leads to right 
action". We must have hunger for knowledge. One 
must work to strengthen one's soul instead of the body.

 Plato believed that only philosophers should 
rule the world because they have knowledge received 
through the intellectual perception of the soul.

Plato gave four categories of virtues
Wisdom/Prudence — Virtue of reason
Fortitude/Valour — Virtue of courage
Temperance — Virtue of self-control
Justice — Virtue of fairness or righteousness.

 Aristotle converged all existing philosophical 
knowledge and gave the  idea of 'golden mean' since 
defi ciency and excess are bad.

Example :  Cowardice and rashness both leads to social 
injustice, but courage is proper virtue. It is similar to 
the 'Middle Path' of Buddhism.

 Buddha's teachings are called 'Dhamma' in which 
he gave special focus on wisdom, kindness, patience, 
generosity and compassion.

 Mahavir Jain gave fi ve vows for proper conduct 
- Satya (Truthfulness), Ahimsa (Non-violence), Asteya 
(Non-stealing), Aparigraha (Non-possession) and 
Brahmacharya (chastity).

 Chanakya has put special emphasis on virtues for 
kings and administrators. He said, "king must be wise, 
tolerant and full of compassion. He must treat citizen 
as his own child".

 Virtue ethics makes a person more self-aware, 
emotionally intelligent and happy. These values are the 
foundations of civil servants.

[4] Ethical Egoism
 Ethical egoism says those actions which result in 
happiness of the 'doer' are morally right. It means the 
question of right or wrong is determined on the basis of 
'self-interest' of the agent.

 It is diff erent from 'altruism' in which 'helping 
others' form the main objective.

Example : In case of disaster, altruism says helping 
others should be preferred even if it is dangerous for 
you, but ethical egoism says just save youselves.

 However, ethical egoism does not mean to harm 
the interests and well being of others.

Example : Ethical egoism does not advocate stealing 
from others for own enjoyment.

 Ethical Egoism also forms the basis of 'individual 
liberty and freedom'. However, there are the following 
problems in ethical egoism-

(i) It does not provide a moral basis for confl ict 
resolution.

(ii) It is paradoxical since one person is an ethical 
Egoist, but he does not want others to be ethical 
egoists because it will go against his own interest.

(iii) It may leads to anarchy.

Applied Ethics
 Applied ethics refers to the practical 
application of moral and ethical theories in real life.

 It expands the scope of ethics which was earlier 
limited to philosophy and as academic discipline.

 It focuses on resolving 'moral dilemmas' on 
diff erent issues using ethical principles like 
utilitarianism, deontological ethics, virtue ethics, 
case ethics and altruism.

 There are following areas of applied Ethics-

 (1) Environmental Ethics : Issues like the Chipko 
Movement, environmental justice and debates 
on environment development and sustainable 
development refl ect environmental ethics.

 (2) Media Ethics : It includes the following 
issues media trial, fake news, paid news, a 
sting operation, sensationalism of news, live 
telecast of combat operations, leaking of 
sensitive information, etc.

 (3) Bio-Medical Ethics : It includes the following 
issues — clinical trials, abortion, stem cell 
research, cloning, surrogacy, euthanasia etc.

 (4) Social Ethics : It includes the following issues 
- good samaritan laws, racism, untouchability, 
khap panchayat, alcoholism, patriarchy etc.

 (5) Sports Ethics : Issues such as inter- 
disciplinary confl ict, divided loyalties, 
doping, fan syndrome, etc.
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 (6) Sexual morality : It includes issues such as 
— prostitution, LGBT right, adultery, marital 
rape, extramarital aff airs, etc.

 (7) Corporate Ethics : Resposibility, account-
ability, equality, fairness are major issues 
whose violation results in scams, corruption, 
monopoly and oligarchy.

Environmental Ethics
 It brings ethical dimension to man's 
relationship with natural environment and outlines 
moral responsibilities towards environment.

Figure : Environmental Ethics

Status of
morality
to all
living
things
as whole

Environmental Ethics

Consequential                           Deontological

Stewardship Bio-centric
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Animal
Right
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of Natural
World

Biodiversity
is lifeline of
ecosystem

Every
species
has right
to live

 Stewardship refers to the concept that God 
created a natural world for the benefi t of all people. 
Therefore, all people should be fair and just.

 Animal protection is another aspect of 
consequentialistic environmental ethics. Wildlife 
(Protection) Act, 1972 is an eff ort in this direction.

 On the other hand, animal right is a 
deontological aspect of environmental ethics where 
organisation like 'PETA' operates, whereas biocentric 
holism accords status of morality to all living beings.

 This Environmental Ethics brings following 
aspects into consideration-

  Environment vs Development Debate

  Sustainable Development Debate

  Environmental Justice

  Animal Right and Protection

  Climate Change Issues

 Environmental Ethics gives philosophical 
principles that guide our life like plants and animals 
are part of our lives. Hence, their right to live cannot 
be denied. Moreover, they have right to co-exist with 
human beings.

Media Ethics
 Media is considered the 4th pillar of 
democracy because it aims to provide news to people 
on matters of public interest in a fair, unbiased and 
decent manner.

 Media greatly infl uences people as it can shape 
other people's thoughts via its credibility, reasoning 
and emotive aspect. So, ethics becomes very important 
in media.

Duties of MediaFigure :

Empowering
citizens with
knowledge

Duties of Media

Ensure essence
of Justice and
democracy

To bring spirit
of unity and
brotherhood

To question
status quo and
social evils

Ethical issues involved in media-

(1) Biased reporting based on—

  indirect infl uence of state

  aligning with a political party

  promoting corporate interests.

(2) Sensationalism of News : Culture of profi teering 
has led to sensationalism.

(3) Fake news and paid news : Many news media 
organisations have started 'selective reporting'. So 
they are not giving a 'complete picture' but rather 
imposing their own views.

(4) Media trial : It causes prejudice against the 
accused. The judgements should be pronounced 
only in courts. The TV shows deliver their own 
verdicts which violate the Principle of Natural 
Justice.
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(5) TRP Race : Television Rating Point (TRP) is a 
tool that indicates popularity of TV shows but the 
blind 'rat race' for TRP is destroying professional 
as well as citizen - centric journalism.

 This race brings sensation, objectifi cation, 
unscientifi c and un-verifi ed information.

 NBA (National Broadcasting Agency) has laid 
down a code of ethics and broadcasting standard which 
includes following guidelines -

  Ensure impartiality and objectivity in 
reporting.

  Ensure neutrality with respect to political 
ideology and partisan views.

  Ensure that crime and violence are not 
glorifi ed.

  Refrain from showing sex and nudity.

  Refraining from encouraging superstitions 
and occultism.

  Ensure responsible sting operation.

 In a developing country like India, media has 
multiple roles of fi ghting social evils like casteism, 
communalism, about their rights and protecting 
democracy. Thus having journalistic ethics like truth, 
fairness, independence, impartiality is very important.

Biotechnology and Ethics
 Biotechnology is application of biological 
principles for the benefi t and well being of people. 
However, biotechnology has also acquired ethical 
concerns such as follows :

(1) Cloning : There are two types of cloning, one 
therapeutic (creation of donor cell), and the 
other reproductive which is forbidden in many 
countries. Only therapeutic is legally allowed in 
few countries.

 The main issue here is the right of cloned embryos, 
which are treated secondary in these cases.

(2) Clinical Trial : It involves research on living 
beings for diagnosis, treatment and prevention of 
diseases like in quest for producing 'COVID-19' 
vaccine. Various trials on humans and animals are 
being conducted.

Clinical TrialsFigure :

'Rats' and other
animals for phase

1 trial for medicine
and vaccination.

Clinical Trials

Animal Trial Human Trial
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exposing themselves
in place of animals
for medicine and
vaccination trials.

(3) Designer Babies : Genetically modifi ed babies to 
stop certain genetic diseases, determining colour 
and attributes for prospective babies.

(4) Euthanasia : Does a person has the right to die 
also? Whether the life support system of a 'Coma' 
patient or a terminal patient could be taken off ? 
The cost of the ventilator and socio-economic 
backwardness raises the question.

 There are other issues as well like access to 
biotechnology, doctor's responsibility, society's 
responsibility, state's responsibility, distributed 
justice. Various ethical principles like utilitarianism, 
deontology and virtue ethics help us in evaluating 
ethics in biotechnology.

Ethics in Private and 
Public Relationship

 Ethics is the foundation of all relationships 
and plays a crucial role in the development of sound 
relationships.

Ethics

Figure : Ethics in Private and Public Relationship
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Ethics in Private Relationship
(1) Virtue Ethics : It is based on personal character 

and focuses on inculcating values like honesty, 
wisdom, courage, justice. It results in the 
development of a vibrant personality.

(2) Trust : It is the most important quality in a good 
relationship. For example, if husband and wife do 
not trust each other, their married life will become 
a disaster.

(3) Responsibilities : The personal relationship 
demands responsibility. For example, parents have 
responsibility for upbringing their children and 
inculcate values of their culture in their children.

(4) Religious and Social Norms : Religion off ers a 
way of life and deeply aff ects personal relationships 
whereas social values like "Family that eats 
together stays together, promotes social bonding 
and thus strengthens society and its institutions".

(5) Promise and Commitment : There is informal 
dedication towards one another.

Ethics in Public Relationship
 The values involved in public relationships are 
trust, respect, recognition, compassion etc. There is 
more tolerance since diff erent people have diff erent 
value systems.

 Ethics in public relationship is based on :

  Professional or organizational ethics

  Social ethics and social norms 

  Code of conduct or rules which are formal in 
nature.

 Ethics in public relationships has a larger 
impact on society as its infl uence is extended to many 
people. There are following principles of Ethics' 
guiding public relationship-

(i) Rule of Law : All actions of a public servant are 
based on the law of the land.

(ii) Fair and Unbiased : A public servant should not 
have prejudice or discrimination based on religion, 
caste or gender.

(iii) Responsibility and Accountability : A public 
servant is responsible to ministers, legislature, 
courts, media and citizens.

(iv) Transparency : All the decisions should be in the 
public domain as far as possible to earn credibility.

(v) Integrity and Probity : There should not be 
'perceived corruption' and there must be 'public 
trust' in government offi  ces.

(vi) Empathy and Compassion : A civil service is 
a tool for 'social change' and 'social justice'. So, 
sympathy, care, empathy, etc. are core values in 
public life.

Confl ict between Private and 
Public Relations
 Though public life and personal life are two 
diff erent domains, there is no water-tight separation 
between them. Both are consistently interacting and 
infl uencing each other.

 This confl ict can be studied in two ways-

(i) Impact of private relation on public life

(ii) Impact of public relation on personal life

(i) Impact of Private Relation on Public Life

  Keshab Chandra Sen opposed child 
marriage but married his own minor daughter 
to Maharaja of Cooch Bihar; it led to losing 
credibility in public life.

  Recently, a senior IPS offi  cer of Madhya 
Pradesh cadre was caught beating his wife on 
camera leading to his suspension.

  'Nepotism' is the entry of personal relations 
into public sphere reducing public trust in 
public institutions.

(ii) Impact of Public Relation in Personal Life

  There are some offi  cers who cannot spare 
time for their families due to 24 × 7 nature of 
jobs like army, police, administration which 
lowers the quality of personal life.

  There could be value confl ict like 
'morality vs. professional ethics' such as a 
doctor is expected to treat everyone, but he/
she may personally hate a rapist and thus may 
not be willing to treat him.

 The confl ict between ethics of private and public 
relations may lead to unrest, dissonance and confusion 
in the mind of the aff ected person. But in a larger 
picture, ethics in private relation helps in humanizing 
public relations.
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HUMAN VALUES
 Values are standard of goodness and 
guidelines that shapes the life of an individual.

 Human values are, for example, respect, 
acceptance, consideration, appreciation, listening, 
openness, aff ection, empathy and love towards other 
human beings. It is with those human values that one 
becomes truly able to put into practice his/her ethical 
values, such as justice, integrity, refusal of violence 
and ban to kill - even in a crisis situation.

 Human values convey a positive and aff ective 
surge, which reinforces the rationale of moral values. 
They are the values that permit us to live together in 
harmony, and personally contribute to peace. 

Belief : An assumption that something is true, even 
if it is unproven or irrational.

Example : I believe that seven is my lucky number.

Since belief is very internal to a person so it is also 
called cognition.

"Bengalis are good
singers."

Beliefs

Core                                  Peripheral
(Strong)                                 (Weak)

"Rapid industrialisation
is a reason for climate
change."

Figure : Belief - Core and peripheral

Example : Honesty, fairness, courage, trust are the 
values that help us to evaluate or judge the desirability 
of action. 

Diff erent people may have a diff erent set of values-

(i) Tribal cultural values which promote 
conservation of environment and nature.

(ii) Business class values include risk-taking 
behaviour, creativity and pragmatism.

(iii) Rural culture gives more importance to personal 
bonding than urban culture does.

Types of Values
 There are following types of values-

(i) Individual Values - Honesty, integrity, courage.

(ii) Social Values - Sympathy, coordination, 
cooperation.

(iii) Organizational Values - Service in medicine, 
truth in journalism, profi t in business.

(iv) Academic Values - Debate, discussion, inquiry 
and questioning.

(v) Physical Values - Running, swimming, exercise 
and yoga.

(vi) Constitutional Values - Liberty, Equality, 
Fraternity, Sovereignty, Social Justice etc.

(vii) Civic Values - Political awareness, nationalism 
etc.

(viii) Environmental Values - Conservation of 
nature, sustainability, peaceful co-existence.

Features of Values
(i) Standard of morality - it is essentially guiding 

principle of life.

(ii) Values are central to human personalities.

(iii) Values are more abstract in nature but forms the 
'basis' of behaviour.

(iv) Values are relatively stable and enduring, yet 
any intense incident in life can change the value 
system.

(v) It could be 'Means' or 'End' both like 'honesty' is 
end value and 'education' is its means value.

(vi) When 'core belief' and emotions are combined, it 
becomes 'value'.

Relationship between value and Belief
Figure :

Beliefs

Values
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Are values static or dynamic ?
 Values refer to a set of standards that are both 
'static' and 'dynamic'. Some values are absolute or 
universal in nature like honesty, truth, integrity etc. 
while others are dynamic in nature which changes as 
per needs of the society.
 The source of values is within the society and 
society is always in transition. So values are modifi ed 
to fi t the requirements of society.
 Sanskritisation is a way through which lower 
strata of society assimilates the values of upper strata 
of society while westernisation is a way through 
which non-western world adopts western values like 
individualism, consumerism etc.
 In the voice of conscience of individual and 
collective conscience of society play an important role.
Importance of values
(i) Values give 'meaning' and 'direction' to our life. 

Without values, we are like an animal.
(ii) A person who does not possess values can never 

have peace of mind.
(iii) Our decisions are the manifestation of our value 

system. Positive values can make a person like 
'Dr. APJ Abdul Kalam' while negative values can 
make a person a terrorist.

(iv) Values brings stability and fi rmness, that's why 
Albert Einstein said, "try not to be a man of success 
but try to be a man of values".

Role of family, Society and 
Educational Institutions in 

inculcating the Values
 Value development is a continuous, complex and 
interdependent process that covers all aspects of one's 
personality. There are various processes through which 
values are acquired. In these processes, family, society 
and educational institutions hold prime importance.

Role of the family in inculcating 
the values
 A family is a 'social institution' which binds 'blood 
relatives' with common beliefs, religions, cultures, 
customs, languages and a ways of life.

 Family is an institution of cultural transmission. It 
carries the heritage and traditions as legacies from one 
generation to another.

 Family plays a crucial role in the inculcation of 
values in following ways—

(i) Family is the fi rst school of children and parents 
are the fi rst teacher. It is the fi rst informal agency 
for socialisation.

(ii) Due to high 'emotional attachment', the values 
formed by family are more static in nature.

(iii) The type of family determines the values 
in a child. A nuclear family is endowed with 
modernism and individualism and, thus these 
values are naturally inculcated in the child making 
him introvert. A joint family with conservative and 
shared culture characteristics is prone to making 
the child extrovert.

(iv) Role Model - Children consider their parents as a 
role model. They consciously and sub-consciously 
learn from their parents as Shivaji learnt from his 
mother.

(v) Learning through observation - Children 
observe the behaviour of parents and other family 
members and mimics them.

Example : If parents violate traffi  c rules, then the child 
will also think these rules are not required.

  If a boy is raised in a society where a girl child 
is treated as a 'secondary citizen', he will also 
promote it.

(vi) Family provides religious, cultural and spiritual 
values to a child through festivals, customs and 
traditions.

Critical Analysis of the Role of Family in 
inculcating the values
 Family is losing its importance in the inculcation 
of values due to following factors—

(i) Value crisis within family - Parents are not able 
to do justice with their role as parents and are even 
inculcating wrong values.

(ii) Generation gap - Both parents and children were 
raised in diff erent world.

(iii) Lack of adequate time – 'Working parents' are 
not able to spare enough time to take care of their 
children.

(iv) Confl ict with values of other agencies of 
socialisation outside family - Friend circle, peer 
groups, neighbourhoods and schools may have values 
confl icting with those inculcated in the family.
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